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HOW TO USE THE GUIDE 

All the shops, businesses, attractions etc. have been grouped in alphabetical order under a general trade classification. So if you 

wish to find Boots the chemist, you look under the general heading “Chemists” and then “B” for Boots. Some of the classifications 

have been grouped together because not all shops sell single items of trade, and, for example, “Books, Gifts and Stationery”          

includes book shops, newsagents, stationers, gift shops, etc. The  listings start on page 4 with General Services. 

All the firms listed welcome guide dogs and their owners. A map of Tenterden and St Michaels is on the  back cover (page 34) to 

help you locate addresses.  

Toilets and Car Parking are available as follows: 

Public Toilets 

 Recreation  Ground Road  - The toilets are located  opposite the Recreation Ground Road entrance to Waitrose car park.  

 Station Road  - The toilets are located between Coombe Lane and Station Road  behind the Vine Inn Pub.  

 

Specialist Facilities 

Tenterden Gateway 2 Manor Row High Street  Tel: 03000 414141  www.tenterdentown.co.uk/changing-place  

has a modern well equipped Changing Place that allows access for people with complex physical needs, their carers and families. 
Open Monday to Friday 9am to 5:30pm Saturday  9am to 4pm   

Parking 
 
Most of the car parks have a few dedicated disabled spaces available for people with a disability and who have an official blue 

badge. There are also some designated disabled spaces in the High Street. 

If you see a red asterisk * against a trader’s name it means that a member of their staff has been trained to help disabled people. 

If you see two red asterisks **  the café or restaurant has a braille menu. 

This guide has been updated in 2015 but obviously changes of shop ownership occur as time passes. These changes, if notified to 

Tenterden Lions Club, will be made to the copy of the guide which can be viewed and if required dowloaded from the   Tenterden Li-

ons Club Website: www.tenterdenlions.org.uk  

If you spot any changes that need making, please tell us either via the website or phoning 0845 8339842 

http://www.tenterdentown.co.uk/index.php/changing-place
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DISABLED GUIDE FOR TENTERDEN & ST MICHAELS 

 

The Tenterden Lions club has created this guide for use by the disabled and the elderly. It shows features tat people with varying 

forms of disability might need to know, the guide lists shops, pubs, restaurants, coffee bars, hotels, offices, banks, estate agents, 

etc. in Tenterden & St Michaels that are accessible by the disabled, or have been adapted to be more disabled friendly. It will also be 

useful to the elderly and frail who sometimes struggle  with steps & stairs when doing their shopping or doing business in town. 

Both Tenterden Town Council & Ashford Borough Council have welcomed the guide. 

 

The guide shows premises that have wheelchair and/or scooter access, the number of entrance steps & ramp if provided, entrance 

bells, internal steps, hearing loops & disabled toilets. Many buildings in the town are historic and cannot be easily adapted, so the 

guide also shows the shops and busineeses that offer home visits. 

 

The information in the guide has been obtained from the owners and managers and ,while every care has been taken with compiling 

the guide, the Lions Club cannot accept  responsibility for errors and omissions. 

 

This guide is available free of charge and should not  be offered for sale. 

 

Tenterden Lions Club hopes that the guide will a ready reference for disabled and elderly people and will make their lives a little   

easier. 

 

 

Copyright Tenterden Lions Club 2015 
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Category Page Category Page 

Accountants 31 Computer Shops 32 

Antique Shops 7 Cook Shops 10,11 & 12 

Attractions 7 Cycle Shops 27 

Banks 8 Day Centre 6 

Barbers 21 & 22 Delicatessens 10,11 & 12 

Bathroom Shops 22 & 23 Dentists 16 

Beauty Shops 21 & 22 Doctors 6 

Betting Shops 8 Dry Cleaners 25 

Blinds 22 & 23 Electrical Goods 16 

Book Shops 9 Estate Agents 17 

Building Societies 8 Factory Shop 19 

Buses 33 Fashion Shops 18,19 & 20 

Butchers 10 Financial  Advisers 31 

Cafes 10, 11 & 12 Fish Bars 10, 11 & 12 

Car Maintenance 13 Florists 20 

Card Shops 9 Food Shops 10,11 & 12 

Care Homes 26 Footwear  18,19 & 20 

Charity Shops 13 & 14 Funeral Directors 21 

Chemists 14 Furniture Shops 22 & 23 

Chocolatiers 15 Garage 13 

Churches 15 Garden Accessories 27 

Clothes Shops 18,19 & 20 General Services 6 

Clinic 6 Gift shops 9 

Clubs 7 Golf shop 27 

Coffee Shops 10, 11 & 12   

INDEX 
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Category Page Category Page 

Hairdressers 21 & 22 Post Office Stores 6 

Halls 29 &30 Public Houses 28 

Homeware 22 & 23 Railway 7 

Hotels 28 Restaurants 10,11 &12 

House Interiors 22 & 23 Royal Mail 6 

Inns 28 Sandwich Shops 10, 11 & 12 

Insurance 24 Schools 29 & 30 

Ironmongers 24 Services 29 & 30 

Jewellers 24 Sheltered  Accommodation 26 

Keys Shops 32 Shoe Shops 18,19 & 20 

Kitchen Designers 22 & 23 Solicitors 31 

Laundry 25 Spa 28 

Leisure Centre 7 Specialist Shops 32 

Letting Agents 17 Stationers 9 

Linen Shops 22 & 23 Supermarkets 32 

Lingerie 18, 19 & 20 Surgeries 6 

Museum 7 Taxis 23 

Nursing Homes 26 Tea Rooms 10,11 & 12 

Opticians 26 Toy Shop 9 

Osteopaths 27 Transport 33 

Outdoor Goods 27 Travel Agents 34 

Pet Shop 32 TV Shops 16 

Pharmacists 14 Vets 34 

Post Office 6 Wine & Spirit Merchants 34 

INDEX 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

GENERAL SERVICES         

East Cross Clinic 

01580 262000 
Recreation Rd Yes No Steps Yes No No Yes No 

Ivy Court Surgery*  

01580 763666 
Recreation Rd Yes Ramp Yes Yes No Yes Yes 

Tenterden Day Centre* 

01580 762882 Church Road 

 

Yes 

 

No Steps Yes No Yes Yes Yes 

Tenterden Disabled in 

Action* 

01580 761061 

Church Road Yes Ramp Yes No YES Yes No 

Tenterden Gateway PO 

and Library 

0845 8247247 

2 Manor Row Yes No Steps No no Yes Yes Yes 

Tenterden Town Hall 

01580 762271 
24 High Street Yes No Steps Yes 

Yes 

Stair Lift 
Yes No Yes 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

ANTIQUE SHOPS         

Re-Memories Antiques 

01580 763416 
74 High Street No No Steps No 1 Step No No Yes 

Tenterden Antique and 

Silver Vaults 

01580 765885 

66 High Street Yes No Steps No No No No No 

ATTRACTIONS         

Kent & East Sussex 

Railway* 

01580 765155 

Station Road 

 
Yes No Steps No Ramp Yes Yes 

No 

 

Tenterden & District 

Museum* 

01580 764310 

Station Road Yes No Steps Yes Yes No Nearby No 

Tenterden Leisure  

Centre 

01580 765987 

Recreation 

Ground Road 
Yes No Steps Yes/Alarms No No Yes 

No 

 

The Tenterden Club 

01580 762888 
Church Road Yes 3 Steps Yes Yes No No No 
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Description Address 

Wheelchair/

Scooter   

Entrance 

Access 

Ring Bell 

for           

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

BANKS & BUILDING 

SOCIETIES 
        

Barclays Bank 

01580 263412 
46 High Street Yes No Steps Yes No Yes No Yes 

HSBC 

0845 583 2825 59 High Street Yes 
4 Steps 

Ramp 
Yes No Yes 

No 

 

 

No 

Lloyds TSB 

0845 425 5137 
6 High Street No 3 Steps Yes No Yes No No 

Nationwide BS* 

0845 266 1361 

41 High Street 

 
Yes No Steps No No Yes No No 

NatWest 

01580 761031 
58 High Street No 4 Steps Yes No Yes No No 

Santander 

0845 765 4321  
32 High Street No 4 Steps Yes No Yes No No 

BETTING SHOPS 
        

Ladbrokes 

01580 766167 
77 High Street Yes No Steps No No No Yes No 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

BOOKS, GIFTS &  

STATIONERY 

        

Between The Lines 

01580 763413 
6 Sayers Lane Yes No Steps No No No No No 

Dotty Diva Designs 

01580 765592 
140 High street No No Steps No Yes No No Yes 

Hoop 

01580 388011 
92 High Street No 1 Step Yes No No No No 

Kensal and Gretel 

01580 762835 
70 High Street Yes No Steps No No No No No 

Rising Star 

01580 766226 
28 High Street Yes 1 Step No No No No No 

Serendipity 

01580 766309 
16 High Street Yes 1 Step No No No No No 

W H Smith 

01580 763421 
10 High Street Yes No Steps No No No No No 

Waterstones 

01580 766699 
47 High Street Yes No Steps No  Yes No No No 

Webbs 

01580 762133 
45 High Street Yes 1 Step Yes No No No Yes 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

BUTCHERS         

Huntleys 

01580 763493 
9 Ashford Road No 2 Steps No No No No No 

 

        

CAFE, RESTAURANT 

& FOOD SHOPS         

Café Nero 

01580 763700 
1a High Street Yes 1 Step No Yes No Yes No 

Café Rouge** 

01580 763029 
43 High Street Yes Ramp No Yes No Yes No 

Cinnamon 

07802 576116 
1 The Fairings 8 Steps No No No No No Yes 

Costa Coffee*/** 

01580 763521 
13 High Street Yes Ramp Yes Ramp Yes Yes No 

Holland & Barrett 

01580 762738 
12 High Street Np No Yes Yes No No No 

** Braille Menu 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

CAFE, RESTAURANT & 

FOOD SHOPS (Cont)         

Honeymoon Restaurant 

01580 763795 
3 East Cross Yes Ramp No No No No No 

Indulgence 

01580 765450 
2 Coombe Lane Yes No Steps No Yes No No No 

Hunny Beez 

01580 761933 
1 Manor Row Yes No Steps No No No Yes No 

Mr Bean Coffee House 

01580 766616 
8 Sayers Lane Yes No Steps No No No Yes No 

Nutmeg Delicatessen 

01580 764125 
3 Sayers Lane Yes No Steps No No No No No 

Ozgur Restaurant 

01580 763248 
126 High Street Yes 2 Steps No No No No No 

Poole & Co 

01580 761112 
7 Sayers Lane Yes Yes Yes No No No No 

Peggotys 

01580 764393 
122 High Street No 1 Step No Yes No No No 

Prezzo* 

01580 764769 
52 High Street Yes No No No No No No 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

CAFES,  

RESTAURANTS & 

FOOD SHOPS (Cont) 

        

Savannah 

01580 766167 

2 The Cellars   

High Street 
No 9 Steps Yes No No No No 

Saint Michaels Post  

Office Stores & Fish 

Shop 

St Michaels Yes 
No Steps 

Ramp 
No No Yes No No 

Shelly’s Tea Rooms 

01580 761989 
5 The Cellars No 1 Step No No No No No 

Ted’s Food & Flower 

Stall 

01580 240212 

Sayers Lane Yes No Steps No No No No No 

Tenterden Fish Bar 

01580 764789 
Station Road Yes 1 Step No No No No No 

The Lemon Tree* 

01580 763381 
29 High Street Yes No Steps Yes Yes No Yes No 

The Secret Pantry 

01580 766696 
4 Manor Row Yes No Steps No No No Yes No 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

CAR MAINTENANCE         

Central Garage 

01580 764444 
Off High Street Yes No Steps No No No No Yes 

         

CHARITY SHOPS 

        

British Heart           

Foundation 

01580 766675 

4 Sayers Lane Yes No Steps Yes No No No Yes 

British Red Cross 

01580 762359 2 Sayers Lane Yes No Steps Yes No No No No 

Cancer Research 

01580 762248 
17 High Street Yes No Steps No No No No No 

Cats Protection 

01580 765277 
94c High Street Yes 1 Step No No No No Yes 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

CHARITY SHOPS 

(Cont) 
        

Hospice in the Weald 

01580 762316 
27 High Street Yes Slight Step No 

3 with 

handrail 
No No No 

Oxfam 

01580 765326 
14 High Street No 

1 Step 

Handrail 
Yes Yes No No No 

Pilgrims Hospice 

01580 765462 
22 Ashford Road Yes No Steps No Yes No No No 

Save The Children 

01580 764581 
28 Ashford Road No 2 Steps No Yes No No No 

Sue Ryder 

01580 766683 
68 High Street        

Tenterden Day Centre 

Shop 01580 765877 
1a East Cross No 

Ramp 

Available 
No No No No No 

CHEMISTS 
        

Boots* 

01580 763239 
1-2  East Well Yes No Steps No No Yes No Yes 

Paydens 

01580 762730 
60 High Street Yes 1 Step Yes Yes No No Yes 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

CHOCOLATIERS         

Truffles 

01580 763501 
128 High Street Yes 1 Step Yes No No No No 

 

        

CHURCHES         

Methodist West Cross 

High Street 
Yes 

Ramp at 

Side 
No No Yes Yes Yes 

Trinity Baptist Ashford Road 

Tenterden 
Yes No Steps No Yes Yes Yes Yes 

St Andrews Catholic 

01580 762785 
47 Ashford Road Yes No Steps No No Yes Yes Yes 

St Michaels 

01580 762703 

Ashford Road 

St Michaels 
Yes 1 Step No Handrail Yes Yes Yes 

St Mildred’s 

01580 763118 
Church Road Yes No Steps No No Yes No Yes 

Zion Baptist 

01580 765305 
High Street Yes 1 Step No No Yes Yes Yes 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

DENTISTS         

Easy Smile 

01580 763686 

The Cellars  

3 Market Place 
No ! Step Yes Yes No No No 

The Dental Centre 

01580 763333 
138 High Street Yes 

I Small 

Step 
No Yes No No No 

Woodbury Dental  

01580 762323 
149 High Street Yes 

Rear Entry 

No Steps 
Yes No No No No 

 
        

ELECTRICAL GOODS, 

TV’S ETC. 
        

Jenners 

01580 763230 
21 Ashford Road No 2 Steps Yes No No No Yes 

Potters 

01580 762864 
7 East Cross Yes 3 Steps Yes No No No Yes 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

ESTATE AGENTS         

Ashton Burkinshaw 

01580 763577 
16 High Street No 2 Steps No No No No Yes 

Chesterton Humberts 

01580 765858 
8 West Cross Yes No Steps No No No No Yes 

Hobbs Parker 

01580 766766 
9 The Fairings Yes No Steps No No No No Yes 

Nicholas James 

01580 762222 
136 High Street No 3 Steps No No No No Yes 

Philberts 

01580 761650 
6 Ashford Road No 1 Step No No No No Yes 

Rush Witt & Wilson 

01580 762927 
94 High Street Yes 1 Step No No No No Yes 

Ward & Partners 

01580 766002 
42 High Street No 1 Step No Yes No No Yes 

Warner Gray 

01580 766044 
13 East Cross Yes No Steps No Yes No No Yes 

Your Move 

01580 762241 
53 High Street No 3 Steps Yes No No No Yes 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

FASHION &  

FOOTWEAR 
        

Carole Ridley 

01580 764111 
54 High Street Yes No Steps No No No No No 

County Clothes 

01580 765155 
2 East Cross Yes  2 Steps Yes No No No Yes 

Crew Clothing 

01580 764494 
30 High Street Yes 

1 Small 

Step 
No No No No No 

East * 

01580 763696 
35 High Street Yes No Steps No No No No Yes 

Elizabeth Rose* 

01580 763815 
67 High Street Yes 1 Step Yes Yes No No No 

Fat Face 

01580 764396 
8 High Street Yes No Steps No No No Yes No 

Femme Fatale* 

01580 766588 
38 High Street Yes 2 Steps No Yes NO No Yes 

Ibbidi Bobbidi Boo* 

07983 808274 
Sayers Lane Yes No Steps No No No Yes No 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

FASHION & 

FOOTWEAR (Cont) 
        

M & Co* 

01580 765016 
1 High Street Yes No Steps No 

Yes 

Lift 
No Yes No 

 Monsoon* 

01580 764082 
34 High Street Yes No Steps No No No No No 

Moshulu 

01580 761792 
40 High Street Yes 1 Step No No No No No 

Mostyn McKenzie 

01580 761278 
39 High Street Yes No Steps No No No No No 

Orvis 

01580 761999 
4 West Cross Yes No Steps No No No No No 

Phase Eight* 

01580 765915 
1b High Street Yes 1 Step Yes Yes No No Yes 

Swaines* 

01580 763166 
4 East Cross Yes 1 Step Yes No No No Yes 

The Original Factory 

Shop 

01580 762367 

9 High Street Yes No Steps No No No No No 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

FASHION & FOOT-

WARE(Cont)         

Viyella & CC* 

01580 765729 20 High Street Yes 

1 Small 

Step 

Ramp 

No No No No No 

White Stuff 

01580 766141 55 High Street Yes at rear 

Several  

Steps at   

 Front 

No No No No No 

 
        

FLORISTS         

Flower Craft 

01580 766991 

2 Weavers Yard 

106 High Street 
Yes 1 Step No No No No Yes 

Barry Jones* 

01580 765550 
62 High Street Yes 

1 Small 

Step 
Yes No No No Yes 

Smiths 

01580 761356 
16 High Street No 2 Steps No No No No Yes 

 
        



21 

Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

FUNERAL DIRECTORS         

T W FUGGLE & SON 

01580 763340 
20 Ashford Road Yes 2 Steps No Yes No No Yes 

HAIR & BEAUTY 
        

Barbers Shop 

01580 765095 
3 The Fairings Yes No Steps No No No No No 

Beautellies 

01580 765105 

07886  304748 

65 High Street No 
1 Step 

Ramp 
No 1 Step No No No 

Carol’s Hair Design* 

01580 762630 

7 Grange Road St 

Michaels 
Yes No Steps No No No Yes Yes 

Dyson Brown 

07787 331520 
88a High Street No 1 Step No No No No No 

Keith Francis* 

01580 762538 
63 High Street No 

1 Step 

Ramp 
No 1 Step No No No 

Man-Go 

01580 762118 15 Ashford Road Yes 

1 Step 

Manual 

Help 

No 1 Step No No No 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

HAIR & BEAUTY (Cont)         

Master Cutters 

01580 765514 
4 East Well Parade Yes No Steps No Yes No No Yes 

Mazi Barber Shop 

07578 737445 
136 High Street No 3 Steps No No No No No 

William Charles 

01580 762564 
50 High Street No 

1 Step-side       

entrance 

has no step 

No Yes No No No 

 
        

HOMEWARE & HOUSE 

INTERIORS 
        

ABS Blinds 

01580 765169 
8 The Fairings Yes No Steps No No No No Yes 

Avalon 

01580 765846 
140  High Street No 2 Steps Yes No No No Yes 

Kitchen Gallery 

01580 764130 
12 East Cross No No Steps No Yes No No Yes 

Merchant Chandler 

01580 761768 
142 High Street Yes 

No Steps at 

Back       

Entrance 

No No No No No 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

HOMEWARE & HOUSE 

INTERIORS (Cont)         

Mia Home 

01580 766769 
13 Sayers lane Yes No Steps No No No No Mail Order 

Susan’s Linen Shop 

01580 765150 
Coombe Lane No 

1 Step 

Ramp 
No No No No Yes 

Tenterden House      

Interiors 

01580 764481 

108 High Street Yes 
2 Small 

Steps 
No No No No Yes 

The Bathroom Shop 

01580 763207 
11 East Cross No 4 Steps Yes No No No Yes 

The Tenterden  

Furniture Company 

01580  766123 

3 Manor Row Yes No Steps No No No No Yes 

Webbs 

01580 762133 
45 High Street Yes 1 Step Yes No No No Yes 

Webbs Home & Linen 

01580 762099 
49 High Street Yes No Steps 

Yes 

Ramp 
No No No Yes 

Woodcocks 

01580 761008 
18 Sayers Lane Yes No Steps No No No No Yes 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

INSURANCE         

Haden Welbeck 

01580  766770 

Ashford Road 

St Michaels 
No No Steps No No No No Yes 

IRONMONGERS         

Webbs Ironmongers 

01580 762133 
51 High Street Yes No Steps No No No No Yes 

Ironmongers 

01580 763387 
25 High Street Yes No No No No No Lock Fitting 

JEWELLERS         

Bill Skinner 

01580 761610 
42a High Street No 1 Step No No No No Yes 

Eaton & Jones 

01580 763357 
120 High Street Yes 1 Step No No No No No 

The Silvermine* 

01580 762179 
124 High Street No 1 Step No No No No Yes 

White’s* 

01580 763155 
96 High Street Yes 1 Step Yes No No No No 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

LAUNDRY/ 

DRY CLEANERS 
        

Johnsons Cleaners 

01580 764074 
23 High Street Yes No Steps Yes No No No No 

Nice & Neat 

01580 761817 

2 The Old Bakery 

Ashford Road 

St Michaels  

No No Steps Yes No No No Yes 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

NURSING & CARE 

HOMES , SHELTERED 

ACCOMMODATION 

        

Abbeyfield Society Ltd 

01580 762329 
78 Ashford Road Yes 

No Steps 

at Rear 
Yes No No Yes No 

Acacia House* 

Nursing Home 
Ashford Road 

St Michaels 
Yes 

1 Step/

Ramp & 

Handrail 

 

Yes No No Yes No 

Breton Court Care 

Home 
Grange Road 

St Michaels 
Yes Slope Yes No No Yes No 

 
        

OPTICIANS         

Vision Express 

01580 763267 
72 High Street Yes 1 Step Yes No No No No 

Wilson, Wilson &  

Hancock 

01580 762069 

7 High Street Yes No Steps No Yes No No No 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

OSTEOPATHS         

The Coach House   

Clinic 

01580  763481 

155 High Street Yes No Steps No No No Yes Yes 

 

        

OUTDOOR, GARDEN 

ACCESSORIES & 

SPORTS 

        

Ace Performance Golf 

Clubs   01580 762240  

             07885 737763 

104c High Street No 6 Steps No Yes No No Yes 

Bourbon Rose* 

01580 761117 
90 High Street Yes 1 Step No No No No No 

RM Cycles 

01580 765612 

Wheel Chairs Repaired 

7 Ashford Road No 2 Steps No No No No Yes 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

PUBLIC HOUSES & 

HOTELS 
        

Fat Ox 

01580 766033 

Ashford Road  

St Michaels 
No 2 Steps No Yes No No No 

Little Silver Country 

Hotel 

01233  850321 

Ashford Road  

St Michaels 
Yes 

1 Step 

Ramp 
Yes No No Yes No 

London Beach Country 

Hotel & Spa 

01580 766279 

Ashford Road  

St Michaels 
Yes Ramp Yes No No Yes No 

The Crown 

01580 762227 

Ashford Road  

St Michaels 
       

The Vine Inn* 

01580 762718 76 High Street Yes 

No steps at 

Rear  

Entrance 

No Yes No Yes No 

The Woolpack 

01580 388501 
26 High Street No 2 Steps No No No No No 

White Lion Hotel 

01580 765077 
High Street Yes 

1 Step 

Ramp 
No No No Yes No 

William Caxton 

01580 764417 
West Cross No 1 Step No Yes No No No 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

SERVICES, SCHOOLS 

& HALLS          

Royal Mail 

01580 262202 
19 Ashford Road Yes No Steps Yes No No No Yes 

St Michaels C of E        

Primary School 

01580 763210 

Ashford Road 

St Michaels 
Yes Ramp Yes 

Yes 

Handrail 
No Yes No 

Tenterden Infant 

School 

01580 762086* 

Recreation 

Ground Road 
Yes 

Steps + 

Ramp 
Yes Yes/Lift Yes Yes No 

Tenterden C of E  

Junior School 

01580 763717* 

Recreation 

Ground Road 
Yes No Steps Yes Stairs Yes Yes No 

Homewood School & 

Sixth Form Centre 

01580 764222 

Ashford Road 

Tenterden 
Yes No Steps 

Bell at  

Reception 
Ramp Yes Yes No 

Glebe Hall 

07873 579581  
Church Road Yes No Steps No No No No No 

Highbury Hall 

01580 764395 
Highbury Lane Yes at Rear 

Slope/

Ramp 
Yes 4 Steps No Yes No 

St Mildred’s Church 

Hall 

07873 579581  

Church Road Yes No Steps Yes No Yes Yes No 
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Description Address 

Wheelchair/

Scooter   Ac-

cess 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

SERVICES, SCHOOLS 

& HALLS          

The Sinden Theatre 

Homewood School 

01580 763826 

Ashford Road 

Tenterden 
Yes No Steps No Ramp Yes Yes No 

 

        

 

        

 

        

 

        

 
        

 
        

 

        



31 

Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

SOLICITORS,  

ACCOUNTANTS &     

FINANCIAL ADVISORS 

        

Berry & Co  

Accountants 

01580 763555 

24 Ashford Road No 1 Step No Yes No No Yes 

Gibbons, Mannington & 

Phipps Accountants 

01580 762248 

82 High Street Yes at Rear 5 Steps Yes No No No Yes 

Nelsons Mclean Law-

yers  

01580 767100 

Bells House 

Bells Lane 
No No Steps No No No No Yes 

Pengelly & Ryland 

Solicitors 

01580 762248 

39 High Street No Stairs Yes Yes No No Yes 

St James Place  

Wealth Management  

Financial Advisors 

01580 764812 

Milroy House 

Sayers Lane 
No Stairs Yes Yes No No Yes 

Whitehead Monckton 

Solicitors 

01580 765722 

3 & 4 Market 

square 
No Stairs/Lift Yes No No No Yes 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

SPECIALIST SHOPS         

Advantec—Computers 

etc. 

01580 764404 

6 The Fairings 

None 

Help is 

available 

No Steps No No No No No 

Hoop Haberdashery 

01580 388011 
92 High Street No 1 Step Yes No No No No 

R & R Grooming Re-

treat - Dog Grooming 

01580 764205 

1 Drovers Lodge 

Coombe Lane 
No 1 Step Yes Yes No No Yes 

Tenterden Shoe*  

Repairs & Key Cutting 

01580 764241 

11 Ashford Road Yes No Steps No No No No Yes 

Wealden Security  

Centre 01580 766796 
2 The Fairings No Slight Step No No No No Yes 

SUPERMARKETS         

Tesco* 

01580 279407 
Smallhythe Road Yes No Steps No No Yes Yes Yes 

Waitrose* 

01580 765168 
10 Sayers Lane Yes No Steps No No Yes No Yes 
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Description  

TRANSPORT—TAXIS & BUSES 
 

Ashford Taxis 

01233 646646 
Have four wheelchair accessible vehicles available on request 

Blue Line Taxis 

01233 666123 
Have two wheelchair accessible taxi available on request (pre-book) 

MTC Taxis 

01622 890003 
Have a wheelchair accessible taxi available on request 

St Michaels Car Hire 

01580 764777 
 

  

Arriva Buses 

0844 800 4411 

No 12 Service (Maidstone to Tenterden) - Telephone to check whether the bus in operation is an 

easy access bus 

Renown Buses 

01424 210744 
Routes 295 & 297 

Stagecoach 

0845 6002299 
Routes 2 & 2A 
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Description Address 

Wheelchair/

Scooter   

Access 

Entrance 

Access 

Ring Bell 

for           

Attention 

Internal 

Step(s) 

Hearing 

Loop 

Disabled 

Toilet 

Home     

Visits 

TRAVEL AGENTS         

Travelux/Baldwins 

01580 764344 
8 East Cross No 6 Steps Yes No No No Yes 

Voyager Travel 

01580 766222 
134 High Street No 2 Steps No No No No Yes 

         

VETS         

Cinque Port Vets  

01580 763309 

Highlands Surgery 

Ashford Road 
       

Pierson Stewart &  

Partners* 

01580 765244 

4 Coombe House 

Coombe Lane 
Yes No Steps No No No No Yes 

WINE & SPIRIT  

MERCHANTS 
        

Majestic Wine 

01580 764260 
Market Square No No Yes No No No Yes 
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Tenterden Lions Club  

 

The Tenterden Lions Club was formed in 1957 and over 50 years later continues to serve the community. Lions are a group 
of like minded people who give of our time to meet local needs and raise money for local, national and international good 
causes. 

Among many other activities, we support Tenterden Day Centre & Tenterden Disabled in Action. Once a year we organise a 
very successful 'It's a Knockout' for local people with disabilities. We plant spring bulbs in the High Street to enhance our 
Town. We provide Message In A Bottle  for prescription details to be kept in, to help the emergency services.  

If you would like to know more about Lions please contact us via our website www.tenterdenlions.org.uk or  

on 0845 833 9842 
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